




Maintenance Request Form

Today’s Date:_______________________________________________
Name:_____________________________________________________
 Address:___________________________________________________
Contact Number:_____________________________________________

Description of the problem(s) you are having:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please answer the following questions:
1. How long have you had this problem?_________________________________________

2. Is this an emergency?	   Yes or No

3. Does our contractor have permission to take a key and enter your property?    Yes or No

**Please send pictures of damage to the Prime cell phone for review at 803-704-5209**
[bookmark: _GoBack]NOTE: Your maintenance request will be evaluated and, if approved, assigned to the appropriate contractor who will contact you directly. Prime Financial Services does not guarantee that every maintenance request will be approved. 
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